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“

To achieve a level of excellence, a firm commitment is necessary not only to customers but to 
quality; this implies that all levels of the organiza�on are commi�ed to con�nuous improvement 
and customer sa�sfac�on. It is about adop�ng a quality mindset in all aspects of business from 
transporta�on, opera�on, purchasing and customer service. Currently, in Mexico only 8,962 
companies have ISO cer�fica�on, compared to 48,228 of their German peers with the same 
scope. In Europe, countries boost confidence in their market by be�ng on be�er quality 
management.
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With the opportunity for growth and improvement, at PAIMEX we are proud to affirm that we 
con�nue to posi�on ourselves strongly in our commitment to quality, this is reflected in our 
solid track record of 20 years, and 16 years of experience with our AS9100 cer�fica�on. Over 
the years, we have worked diligently to strengthen and improve our quality system, 
iden�fying areas of improvement, implemen�ng best prac�ces, acquiring electronic 
pla�orms and ensuring compliance with the requirements of the standard. Our policy is to 
consistently provide services that meet or exceed the requirements and expecta�ons of our 
clients. Con�nuously improve quality through programs that enable every employee to do 
their job right the first �me, every �me. Which results in four quality objec�ves, being on-�me 
deliveries, customer complaints, rejec�ons and scrap reduc�on.

However, our pursuit of quality excellence does not stop, we remain commi�ed to con�nuous 
improvement, seeking new opportuni�es to raise our standards.”

Ing. Felipe Cano
Plant manager

The need to implement and maintain a quality system is fundamental 
to the success and sustainability of any industry. This system provides a 
solid founda�on to ensure that products and services meet the 
required standards and customer expecta�ons; however, the 
specializa�on of the quality system may vary depending on the 
objec�ves and goals that companies aim to achieve. It is essen�al that 
in the industry we aspire to be recognized as leaders and innovators in 
our sectors and it´s crucial to be iden�fied by the concrete results that 
are achieved, transla�ng this into the capability to offer high-quality 
products and services.
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